FTC Token System 
From 1st April 2010 the club will be moving to a cashless system. Under which: 

    Members will pay for club sessions using tokens and not cash 

    Members will need to bring their membership card to club training sessions 

Tokens cost £2 each, and Adult members need to submit 2 tokens for Swim and Track sessions, and one token for Turbo sessions. 

Youth members need to submit one token for all sessions where a charge is made by the club. 

Tokens do not have an expiry date. 

  

Purchasing Tokens 

Tokens are available to purchase: 

1. Via the club’s website using PayPal. A minimum order of 10 tokens applies, and there will be a postage charge of 50p (per order) www.farnhamtri.org.uk 

2. As a regular subscription via the club’s website using PayPal. As above, but you can sign up to either 10, 20 or 30 tokens per month which will be sent out without you having to remember to order each month (a 50p postage charge will be made for each time a set of tokens is sent out to you). 

3. At each session in the first week of the month from a token seller - minimum order 5 tokens, payment by cheque is encouraged 

4. By Post - minimum order 5 tokens. Send a cheque (made payable to Farnham Triathlon Club) and SAE to:
Chris Waters, 10 Howard Drive, Farnborough, Hampshire, GU14 9TQ 

5. When you renew your membership – see membership form for more details 

6. From committee members and other token sellers on an ad-hoc basis at club meetings and training sessions (minimum order 5 tokens). 

  

To help us all get into the new routine, during April 2010, tokens will be available to purchase at all training sessions. 

  

Paying for sessions 

Membership cards need to be taken to all sessions along with the Tokens. Each member places their membership card and the required number of tokens in an area designated by the coach before the start of the session. 

The coach will record attendance in a register and collect the Tokens during the session, which will then be destroyed. Members collect their cards on leaving the session. 
It will be necessary to have a token to participate in the training session. There will not be a credit system. Tokens may, of course, be borrowed from other members. 
  
FAQs 
Q: Why do I have to bring my membership card? 

A: The main driver for this is to allow coaches to know exactly who they have at each training session. As a side benefit, it will also make it harder for non members to benefit from club sessions (although new members will continue to be welcome to try a few sessions before joining) 

  

Q: Why is the club moving to a cashless system? 

A: Some of the benefits of a cashless system are: 

       Safety and security: members will no longer be collecting and carrying large amounts of  cash at regular times and locations, often late in the evening.  
       Reduced administration at each session. Payment by cash either involves coaches dealing with cash and change when they should be preparing for a session, or a parallel rota of cash administrators at each session. 

       Reduced administration after each session and better club cash flow. Cash can take some weeks (or months) to find its way back to the Treasurer who then has to count and bank the money. 

  

Q: What about new members, they won’t have a membership card or any tokens, how are they supposed to pay for sessions? 

A: Most new members contact the club before attending a session, and will be encouraged to buy a small number of tokens on line before attending. New members that turn up spontaneously will be given a free session and encouraged to join the club and/or purchase some tokens. 

  

Q: What happens if I forget my membership card? 

A: Let the coach know, and try not to do it again! The main driver for membership cards is to make it easier for coaches to know who is in the pool, so do please try and remember. 

  

Q: What happens if I lose my membership card? 

A: The membership secretary, Sue Tiplady, will issue you with a new card in return for a £2.50 administration charge. You can either email her on s.tiplady@sky.com, or call her on 07740 291 046. 

  

Q: What about new sessions that we share with other clubs (e.g. Hart Road Runners) 

A: These sessions will continue to be cash based for the forseeable future. 
Q: How long will the tokens be valid for? 

A: Tokens will not have an expiry date, so they are always valid 

  

Q: Do I have to have a PayPal account to order tokens online?
A: No, you just need a debit or credit card.
 
Q: What if forget to re-order?
A: To help you avoid this, we have setup a 'subscribe' function on the website where you can sign up for either 10, 20 or 30 tokens to be sent to you each month. 

              

Q: What if I want to cancel my subscription?
A: Login to your PayPal account and go to Profile, Financial Information, Recurring Payments. You will see your subscription listed and you can then click on the details and cancel it if you wish. 

Any other questions 

Please email Chris Waters at chris@solaservices.net call on 07702 096 029 

